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What is QSR?

QSR is a Measure of Frontline Practice Performance.

QSR is a way of knowing what is working/not working 

in practice, for which children and families, and why.

QSR guides next steps for practice development and 

capacity building, leading to better results.
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Safety Å Permanency Å Well-Being 
How QSR and CFSR Over-Lap
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QSR provides diagnostic power lacking in CFSR
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QSR => Learning + Action
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Definition of Practice

Child & family-specific, need-responsive, relationship-based, 

locally-delivered service effortsthat alter unacceptable situations 

so that child & family functioning and well-being are improved and 

maintained as risks of harm or poor outcomes are reduced.

Practice is problem solvingaimed at specific results.

Practice is an art requiring craft knowledge& judgment.

Practice depends on local resources& working conditions.
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PRACTICE: Purpose &Principle

The primary purposeof practice is helping a 

child/family move through aCHANGE PROCESS.

The central organizing principle& moral imperative

of practice isFINDING WHAT WORKS.
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Effective Family Change Requires:

Å Effective strategies & techniques
for the child/family being served:

ï Successful family engagement

ï Assessment & understanding

ï Teamwork/shared decisions

ï Effective change strategies

ï Goodness-of-fit of the practice 
model to the actual child & 
family situation

ï Integrated/coordinated services

ï Effective tracking of change

ï Problem-solving and finding 
what works for the family

Å Local conditionsof practice that 
support the practice model:

ï Caseworker craft knowledge 
and retention of experience

ï Continuity of relationships

ï Adequate caseworker time and 
attention to change processes

ï Practice supervision/support

ï Timely access to key resources, 
effective providers of essential 
practice techniques

ï Dependability of the local 
system of care, service array, 
and provider network

A Practice Model that Works Adequate Practice Conditions
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A Context for Practice

ÅChild-focused and family-centered

ÅOutcome-focused and results-driven

ÅSupportive of resiliency & recovery

ÅEvidence-based, where possible

ÅIntegrated, coordinated services

ÅGuided by the DCS Practice Model
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Uniquely Designed, Flexible Services:
An integrated, flexible, multi-service approach

Å Services are community-based.

Å Services are individualized, 

strengths-based, designed to meet 

the needs of children to promote 

success, safety, permanence in the 

home, school, and community.

Å Practice is culturally competent.

Å Families are full, active participants

in every aspect of the 

practice/service process.

Å The approach is team-driven(child, 

family, supports, agencies working

together) for unity of effort.

Å Teams have adequate, flexible 

approaches and funding.

Å Individualized plans include formal 

services and informal supports.

Å Providers make an unconditional 

commitmentto serve the child and 

family: �³�:�K�D�W�H�Y�H�U���L�W���W�D�N�H�V���´

Å The process is inter-agency, 

community-based, and 

collaborativein operation.

Å Outcomes are determinedand 

measured for the child/family, the 

program,and system (QSR).

Burns & Goldman, 1999 Å SAMHSA Best Practice Studies


